FOLLETT VIRTUAL INNOVATIVE

SOLUTIONS FOR YOUR CAMPUS

Rental Returns Instructions from Bishop Eustace Store at
www.eustace.bkstr.com

Q: How do | return my rentals?
A: Rentals must be returned to this address with your Rental
Account information:

Follett 1537 Maryland Virtual Center
845 C Hampton Park Blvd
Capitol Heights, MD 20743

1. You will receive rental reminder emails to the account you used when you rented
the book that have instructions and links to return rentals.

2. You can also log into your online bookstore account (top-right “My Account” link on
bookstore website) for rental return information. Please include your Patron ID,
name, and email with your return so we can process as quickly as possible.

3. Students may ship their books back using the logistics company of their choice. The
cost of shipping is the responsibility of the student.
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